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We believe businesses thrive when they focus 
on their core competencies.

Ours is technology.

“In my 37 years in IT, I have never 

been through a smoother transition 

to new voice and data services. 

Carrier Access’s project leader and 

support staff were very experienced 

and really stayed on top of our 

issues. Service and billing problems 

were resolved in a timely manner. 

Today, I’m not constantly fighting 

billing and support problems like I’ve 

experienced with other vendors.”

–  Michael 

Large-Sized Agribusiness Company

What We Do

CONNECTIVITY
Don’t let your organization get left behind with poor connectivity.  From tech activities 
to user expectations, streamline the connected experience with a partner committed to 
excellence in wireline and wireless.

TECHNOLOGY
The technology infrastructure of a company affects efficiency, relationships, security 
and culture. Exceed expectations by aligning with an experienced advocate that 
understands your technology objectives.

LIFECYCLE SOLUTIONS
Understand the assets in your network. The core of our competitive edge is the ability 
to deploy, service, and support technology solutions to correspond with your business 
goals. 

Carrier Access is one of the nation’s leading technology solutions providers. At Carrier Access, 
we enable organizations to fully leverage their technology strategy and assets, incorporate new 
technology solutions, and enhance support offerings. Our core practice delivers customer centric 
results for connectivity, lifecycle management, and technology services.
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Connectivity

Business decisions can’t get put on hold while information transfers over low capacity lines. Carrier 
Access streamlines the connected experience. Whether it’s service and support, implementation or 
invoices, predictable budgets or deliverables; we’ll get the job done.

DATA
The Internet has revolutionized 
the way the world does business. 
Carrier Access designs tailored 
solutions that deliver the 
performance you need at a price 
you can afford, with the flexibility 
to upgrade as your business 
grows. We provide a variety 
of WANs, Ethernet, Internet, 
Fiber, and SD-WAN options so 
your employees can easily stay 
connected. 

MOBILITY
As more of the workforce 
conducts business away from the 
office, the importance of reliable 
mobility continues to soar. Carrier 
Access will manage and secure 
your mobile enterprise and ensure 
that your business receives the 
most value out of your phone 
contracts.  Reap the benefits of 
increased productivity, improved 
cost control, and mitigated risk 
with our mobility services.

VOICE
Carrier Access offers a variety 
of integrated voice solutions that 
enable growing businesses to 
cost effectively communicate 
with their customers, employees, 
partners, and suppliers. From 
VOIP, PRI, SIP Trunking, and 
Fiber, we can deliver the solution 
that your business needs. Take 
advantage of the latest advances 
in technology to enhance your 
business communications. 

Technology

COLLABORATION & OFFICE 365
Work anywhere, anytime, on any device. 
Collaboration is critical in facilitating and 
supporting business communication. Extend 
the value of your technology investment so your 
employees can utilize e-mail, instant messaging, 
calendars, conferencing, telepresence and 
mobile apps with anyone in real time.

DISASTER RECOVERY
For today’s data-driven business, IT downtime 
or lost data can quickly add up to a costly 
mountain of lost productivity, lost business 
and lost reputation. That’s why it’s crucial for 
businesses to have a disaster recovery plan in 
place. Keep your business moving forward with 
comprehensive DRaaS solutions to mitigate risk, 
minimize downtime, and remain compliant. 

WIRELESS NETWORKS
With the migration of key business applications 
to the cloud, high network availability is no longer 
a luxury, it’s a necessity. Let Carrier Access take 
the complexity of network solutions, including 
the design, implementation and management 
off your team’s plate so you can focus on your 
business.

MANAGED FIREWALL & LAN 
NETWORKS
Protect your business from threats, regulate 
network traffic and keep important applications 
running, without sacrificing network 
performance. Our cost-effective solutions are 
customizable to integrate into the changing 
needs of businesses to provide scalable security, 
proactive management and in-depth reporting.

SECURITY
Every industry battles with its own specific 
security challenges. Whether it’s a virus stealing 
data, a spam attack or a firewall breach, it all 

revolves around one thing - security. Carrier 
Access provides vulnerability assessments 
and penetration tests so you can understand 
your business’s current security threats and the 
proper way to mitigate them.

HOSTED OR PREMISE PBX
From hosted call center, servicing a remote 
and mobile workforce or centralized premise 
environments, we reduce complexity. Advanced 
voice and data bundles can be used to transfer 
data, access the Internet and manage voice 
calls over IP on one connection. Businesses no 
longer need a voice line and data line to run their 
operations.

DATA BACKUP
Protecting business information strengthens 
confidence to focus on daily tasks. A data 
backup plan is your best defense since it 
protects a key asset – your data. Carrier Access 
will advise you on the right data backup solution 
to fit your business needs and budget.

CLOUD SOLUTIONS
Moving to the cloud is overwhelming. From 
applications to storage, real-time data to 
SaaS, extend your business’s capabilities with 
cloud solutions that provides flexibility to help 
you achieve more. Carrier Access develops 
customized solutions to match the needs of your 
business. 

DESKTOP SERVICES
Desktops need to be dynamic and tailored to 
different user roles, supporting the way different 
people work with technology. Our full-service 
desktop management solution covers every 
aspect of the desktop service lifecycle – from 
procurement and management, to hosting 
applications and virtual desktops.
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MANAGED SERVICES
Our management services allow organizations to focus on their 
key business - their customers. The combination of our strategic 
partnership with nationwide telecommunications carriers and 
award winning network architects and engineers allows Carrier 
Access to provide your company with an optimized solution 
and a detailed custom network design based on industry best 
practices and the needs of your business.

Lifecycle Solutions

SERVICE DELIVERY
Our service delivery professionals have experience across all 
major carriers so our clients are in good hands regardless of the 
complexity of the technical service request. 

PROGRAM MANAGEMENT
Our experienced project management team provides our 
clients monthly audit of invoices for contract compliance, 
credit recovery of billing errors, ongoing inventory updates and 
ongoing mobility plan and device management. 

TECHNICAL SUPPORT
Businesses are continually facing challenges in scaling and 
managing their IT infrastructure while effectively reducing 
costs. Carrier Access has the capability and knowledge you 
need to manage your systems while your staff focuses on other 
business initiatives.

INVOICE & INVENTORY MANAGEMENT
A central, easy to use program to efficiently manage and secure 
your mobile enterprise. Streamline the provisioning, application 
management and cost accounting process so your business 
can focus on its core competencies.

Our Partners

AUDIT SERVICES
Our telecom audits detail cost-savings, process improvements, 
management reports outlining service/vendor/location, contract 
summaries and invoice optimization opportunities. You will also 
receive a detailed inventory of all services and their costs, and 
a comprehensive cost savings action plan so your company 
can increase its bottom line. 
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Why Choose Us
Through our proven processes, Carrier Access will ensure you get the best solution to fit every technology 

need for your company. We will listen to your business goals and provide you with a customized solution 

that complements your objectives. Through collaborative solutions, transparent expectations, and proactive 

communication, Carrier Access is the leading technology solutions provider of choice. 

Success Stories

Proactive Communication
At Carrier Access our goal is to be proactive with our clients. We’ll find out early in the 

relationship how often, to whom, and in what way we should communicate the progress of 

your projects and execute accordingly.

Transparent Expectations 
As a trusted partner with dozens of strategic providers, our promise to you is that you’ll 

always know what to expect when it comes to timelines or deliverables.

Collaborative Solutions
With ever growing needs in the technology field, our sales and operations teams are 

dedicated to finding solutions to every technology challenge your organization may have. In 

a rapidly changing environment, we’re at the leading edge of what our customers need.

“Carrier Access has been providing 
our company with exceptional 
services for many years. There 
are numerous times we utilize 
their vast array of knowledge and 
expertise within their fields. Carrier 
Access provided us with services 
far superior to that of others in the 
industry.”

“Having just one number to call for 
all of our telecommunications needs 
has definitely been a time savings. 
In every instance, all we did was 
contact Carrier Access and the 
situation was resolved. Their entire 
team is prompt, professional and 
courteous.”

“Carrier Access has become 
a one stop shop for all of my 
telecommunication needs.  It has 
been a big time saver for me 
because I don’t have to follow up 
on issues or projects once they 
have been turned over to them.”

“Having Carrier Access as our 

go-between makes my job easier 

and saves me time. I wouldn’t 

look anywhere else.”

Evan 
Corporate Acct. Manager

Mike
IT Support Manager

Jerry
Operations Director

Grant
IT Administrator When our 

clients are 
happy, we’re 
happy. 

One resource. Complete start-to-finish support of 
your technology assets. Discover how our innovative 
solutions can simplify your business today.

e:   info@carrieraccessinc.com       p:   515-987-9200       w:  www.carrieraccessinc.com
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